
UNPLUG YOURSELF

Fun and friendly with an easy,
breezy vibe, Cloud9 has a chill factor —

relaxing here is second nature.
And our collection of incredibly effective
skin and body treatments will transform
not only how you look, but how you feel.

SIGNATURE TREATMENTS

BIOTEC 2.0 The Ultimate Facial*
This next generation experience harnesses the powerful
benefits of all six ELEMIS BIOTEC 2.0 technologies.
Skin-fitness and firmness are improved with highly
effective microcurrent technology, while sub-zero cold
therapy and Pro-Sculpt Facial Method deliver a visibly
lifted skin-defining appearance.
75 min 249

ELEMIS BIOTEC Anti-Aging Facials
Renew, revitalize and regenerate skin cells with BIOTEC
technology to target pigmentation, fine lines, enlarged pores,
dehydration and all skin conditions.
50 min 229

Aroma Stone Therapy
Hot stones deeply relax the body, getting into areas of
tension at a profound level while improving range of motion
and helping the recovery of strained muscles.
100 min 299 | 75 min 229 | 50 min 199

Bamboo Massage
Heated bamboo produces a muscle-melting sensation.
The rolling technique increases circulation, promotes
detoxification, and induces a state of relaxation.
100 min 299 | 75 min 229 | 50 min 199

Thai Herbal Poultice Massage
Filled with therapeutic herbs, warmed compresses help
ease pain. Acupressure movements follow the body contours,
providing deep tissue massage benefits without the pressure.
100 min 299 | 75 min 249

Aroma Spa Seaweed Massage 
This marine-algae wrap detoxifies the body, helping reduce
the appearance of cellulite and excess water from the body.
Includes a 25-minute back or 50-minute full-body massage. 
100 min 299 | 75 min 249

Ionithermie Cellulite Reduction Treatment
This detoxification treatment reduces the appearance of
cellulite, firms and tones the skin, cleanses the body, and
promotes substantial inch loss in just one session.
3 sessions 399 | 50 min 199

Acupuncture
Our certified acupuncturist treats an extensive list of
conditions such as pain management (sciatica, joint, muscle
and arthritic pain), sea sickness, weight gain, insomnia
and anxiety.
50 min 199

Keratin Complex® Smoothing Therapy
Express Blow Out with Cut
This specially formulated revitalizing and rejuvenating
treatment eliminates frizz and lasts up to six weeks. 
60 min from 199

Fire & Ice Manicure and Pedicure 
Using therapeutic cooling gels and the warmth of massage
with a heated stone, your skin will be smoother, and your nails
will be nourished and polished to perfection.
105 min 159

GO SMILE™ BLU™ PRO Teeth Whitening Treatment*
Try the next generation in teeth whitening technology.
This exclusive service whitens teeth up to 8 shades
in 30 minutes with no sensitivity or discomfort
and includes a portable GO SMILE™ Whitening device
to take home. 
45 min 199

Pro-Collagen Grooming Treatment with Shave 
An Express Shave with the added benefits of a hot towel
facial for cleansed and moisturized skin as well as a luxurious
scalp, hand and arm massage for enhanced relaxation. 
55 min 129

All prices are in US dollars. 
*Independent Clinical Trails
*Available on select vessels.



Enrich your spa experience by selecting from our most heavenly
services indicated by      throughout the menu.

PRICE LIST

THE FACE COLLECTION

ELEMIS Anti-Aging Facials 
BIOTEC 2.0 The Ultimate Facial*
BIOTEC Line Eraser
BIOTEC Firm-a-Lift
BIOTEC Skin Resurfacer
BIOTEC Super Charger for Men

ELEMIS Touch Facials
Pro-Collagen Age Defy
Dynamic Resurfacing Precision Peel
Superfood Pro-Radiance
High Performance Skin Energizer for Men

Essential Facial
Glow In-a-Flash

THE MEDI-SPA COLLECTION*

CoolSculpting® Non-Surgical Fat Reduction* 
Thermage® Skin Tightening Treatments* 
Restylane® Dermal Filler Treatments 
Dysport® Cosmetic Wrinkle Treatments 
Priced by consultation

THE COUPLES COLLECTION

BODY
Aroma Spa Seaweed Massage  
Intensely Cleansing Salt Scrub

MASSAGE
Each guest can select from Aroma
Stone Therapy, Bamboo, Deep Tissue  
Swedish Massage  

THE BODY COLLECTION
Thousand Flower Detox Wrap* 
Aroma Spa Seaweed Massage 
Intensely Cleansing Salt Scrub 
Ionithermie Cellulite Reduction Treatment

THE MASSAGE COLLECTION

BIOTEC Face Treatment and Body Ritual
Couture Touch Face and Body Treatment
R3 Pain Management Therapy — Relax, Repair, Relief
Restorative Salt Stone Massage* 
Coconut or Thai Herbal Poultice Massage 
Aroma Stone Therapy 
Bamboo Massage 
Deep Tissue Muscle Massage 
Swedish Massage 
Reflexology*

THE ACUPUNCTURE COLLECTION
Acupuncture Session
Neck and Shoulder Cupping Add-on
Cellulite Cupping Add-on
Eastern Nutritional Consultation Add-on
Anti-Aging Acupuncture Facial Add-On
Herbal Consultation

THE IV THERAPY COLLECTION*

IV Therapies
bSkinny
bRevived
bRepaired

Nutrient IV
bCharged add-on 
bFortified add-on

Nutrient Injectables
bEnegized
bOptimal
bLean

THE FITNESS COLLECTION

Personal Training
InBody570® Composition Analysis*
Nutritional Consultation
Body Composition Analysis*

Group Fitness Classes
Pure-Form Pilates
Pure-Form Yoga 
Body Sculpt Boot Camp
RYDE Indoor Cycling* 
Select Class Pass 3 classes 
Select Class Pass 5-7 days

THE SALON COLLECTION

HAIR
Color and Style Consultation
Keratin Complex® Express Blowout
Shampoo and Blowout Bundle of 3
Red Carpet Blowout
Updo
Shampoo and Blowout
Keratin Complex® Express Blowout with Cut
Cut and Style with Blowout
Kérastase® Elixir Ultime 24-Carat Indulgent Ritual
Kèrastase® Fusio-Dose™ Instant Hair Treatment
Kèrastase® 123 Hair Ritual
Highlight or Lowlights
Permanent Color
Semi-Permanent
Colorful Hair

BARBER SHOP
Pro-Collagen Grooming Treatment with Shave and Men's Cut
Pro-Collagen Grooming Treatment with Shave
Express Shave
Men’s Cut and Style Dry
Beard and Neck Trim

NAILS
Fire & Ice Manicure
Exotic Hand Ritual Manicure 
Traditional Manicure 

Fire & Ice Pedicure
Sole Delight Pedicure
Traditional Pedicure

Repolish
Nail Fix per nail

Add on to any nail service
Shellac® add-on
Paraffin Wax add-on

NAIL PAIRINGS
Fire & Ice Manicure and Pedicure
Exotic Hand Ritual Manicure and Sole Delight Pedicure
Traditional Manicure and Pedicure
Shellac® Add-On for hands and feet

SMILE
GO SMILE™ BLU™ PRO Teeth Whitening Treatment*
GO SMILE™ Teeth Whitening Treatment*

BEAUTY BAR
Nouveau® Brows and Lashes*
Deluxe Brow
Express Brow
LVL Enhance
Express
Strip

WAXING
Full Leg
Brazilian Bikini or Back
Full Arm or Lower Leg
Basic Bikini, Half Back, Chest or Half Arm
Underarms or Stomach
Ear, Lip. Chin or Cheeks

All prices are in US dollars. 
*Available on select vessels. 
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ONBOARD CREDIT ACCEPTED AT Cloud9.



SPECIAL OFFERS

TRIPLE YOUR INDULGENCE
10% OFF YOUR 1ST SIGNATURE TREATMENT 
20% OFF YOUR 2ND SIGNATURE TREATMENT 
30% OFF YOUR 3RD SIGNATURE TREATMENT 
SAVE UP TO $155!
*Treatments may not be shared among multiple persons.
All treatments must be booked and paid for in advance.
Offer subject to availability and may not be combined
with other discounts, including value pricing.

SPA INFORMATION

OUR SERVICE PROMISE TO YOU
We are committed to inspiring your wellness journey
while delivering uncompromising indulgence and the finest
expression of service. Your comfort and enjoyment are
important to us. If we have not fulfilled our promise to you,
please visit the spa reception desk to ensure
we remedy your experience.

RESERVATIONS
For more information or to reserve treatments,
please contact Cloud9 Spa. Walk-in appointments are
subject to availability.

NURTURE YOUR EXPERIECE
We recommend arriving 15 minutes prior to your
appointment so you can focus your mind on relaxation.
To maintain the serenity of the spa, we ask you to silence
your mobile phone and turn off electronic devices
upon arrival.

MINIMUM AGE REQUIREMENTS
Guests must be at least 18 years of age to receive
treatments or utilize spa facilities unless participating in
the kids or teen program. Salon services are available
to guests of all ages. Fitness facilities are not available
to minor guests. Please see restrictions posted outside
the Fitness Center.

SERVICE CHARGE
For your convenience, an 18% service charge will be applied
to your final bill at checkout. Additional gratuity for
exemplary service is discretionary.

VALUABLES
To ensure you do not forget any personal items of value,
we recommend leaving them in the safety deposit box
in your stateroom.

CANCELLATION POLICY
Please provide 24 hours’ notice when canceling
appointments or your onboard account may be charged
50% of your treatment cost.

PRODUCT RETURN POLICY
Refunds are offered for all unopened products when
accompanied by a receipt and returned by the end of
the cruise. Unopened products without receipt can be
exchanged for either services or products.

TIMETOSPA AT HOME
Relaxation is achieved through daily practice.
Your therapist will be happy to recommend a home care
regimen to continue your treatment at home.
For more information on our services or products,
visit timetospa.com or call 1-800-423-5293 to order.

CUSTOMER SERVICE
If you have queries that arise after your cruise,
please call 1-855- 848-3059 or email our
Customer Service at: customerservice@onespaworld.com.

OPERATED BY ONESPAWORLD, A GLOBAL WELLNESS PROVIDER


